NEW TEXTING SERVICE

Our new texting service will keep you better informed.

Our repairs team has been
going from strength-to-
strength recently and we are
managing to see more of you
than ever due to a number of
improvements.

One of these is the introduction
of a new text messaging service,
which allows you to change
your appointment by a few easy
clicks on your mobile phone.

When you book a repair with
us, you will now receive a text
reminder two days before the
appointment. If this is no longer
convenient, you can reply by

texting back ‘change’ and then
a member of our staff will ring
to arrange a new appointment.
If you're happy with the time,
simply text ‘confirm’.

We will also text you the day
before the appointment to tell
you the name of the person who
will be calling and what time he
should arrive.

These reminders should make

it more likely someone will be at
home to let us in — meaning less
wasted time for our operatives
and more time fixing your
repairs.

Merry Christmas and Happy New Year

from all at Two Rivers Housing

Winter 2014
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When the work is complete,
you will receive one more text
to find out if you were ‘satisfied’
or ‘dissatisfied’, giving us
information that will help us to
improve the service to all our
customers.

We are hoping to use this

text messaging system in
many other ways too. If you
have any suggestions about
how texting could improve

our service to you, please

let us know by emailing
customerservices@2rh.org.
uk or calling 0800 316 0897.
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CLAav SAaFELY AT CHRISTMAS

hristmas holidays are just

around the corner and, if the
weather is kind, the children will
be keen to be outdoors.

Two Rivers has a number of
building sites around the Forest
that will be shut over the festive
period and, although they will
be fenced off and padlocked,
they could still prove tempting to
young explorers.

Please remind your children
and grandchildren building
sites are not play areas. They
are dangerous — even more so
if there is rain, ice or snow on
the ground — and many young
people are hurt or even killed on
them each year.

For example, building materials
such as bricks, pipes and

Please keep your children away from building site danger.

sand could collapse, and sand
may have glass or other sharp
objects hidden inside. The
ground is uneven, concealed
wires and cables are trip
hazards and, although diggers
and trucks look like fabulous
giant toys, they should not be
played on or near.

And if there is an accident, how
long before the alarm is raised?

In short, building sites are not
safe places for children to play.



SANTA LIVES IN COLEFORD!

e've just discovered Father
Christmas lives in one of
our homes in Coleford!

Santa, who goes by the name
of Steve Wilson for the rest of
the year, has travelled around
the world being the jolly, rosy-
cheeked fella for many years.

It all started when his daughter
showed him an advert in a
national newspaper asking

for ‘real bearded Santa’s.” At
the time Steve only had a grey
goatee but, with persuasion
from his family and a little help
from a hired suit and beard, he
became Father Christmas for the
very first time.

By the following Christmas

he not only had a full, fluffy
white beard, but also an agent
and was entertaining children
the length and breadth of the

country. Since then, he has
‘ho ho ho’d” for the Grenadier
Guards and even travelled to
Kenya in his role.

Although he’s hung up his
professional robes, you can

still find Steve... ahem, we
mean Santa... volunteering

for the Children’s Opportunity
Centre in Coleford, Lydney Town
Hall and Coinros Nursery. He
also spreads festive cheer on
Christmas morning at the Dilke
Hospital.

Santa Steve said: “I really enjoy
the innocent enchantment in the
children’s eyes. [ love to keep
the magic alive at Christmas. |
even convince the parents!”
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COME AND JOIN US!

The Disability and Carers Forum is ready to welcome new members.

Did you know Two Rivers has
a group set up and run by
residents to give support to
people with a disability and their
carers?

The group has notched up
some notable successes over
the years by campaigning to
get drop-kerbs put in, disabled
parking and access routes
cleared, pedestrian crossings

installed and inconsiderate
parking issues addressed. All
achieved by working together,
with the council and — on
occasion - the local MP

The Disability and Carers Forum
was set up to offer friendship,
support, information and
campaigning strength to people
of all ages. The meetings are a

for support and find out about

great opportunity to get together

services available; they also
show people they don't have to
cope alone.

“We are keen to welcome new
people of all ages to our group,”
explained Gill Robins, the
group’s Chair. “Don’t feel you are
not disabled enough or you don't
have sufficient caring duties. Just
come along, see what we can do
and we'll help if we can.”

The group meets in a different
location within the district every
two months, usually making use
of the Two Rivers communal
rooms. Transport can be
arranged.

If you would like to find out
more, please contact Gill Robins
at gillsnest35@yahoo.co.uk
or call us at the office (0800 316
0897) and we'll pass a message
on to her.




CHECKING CONDITION OF HOMES

We are looking at the
condition of all Two Rivers
homes to make sure the details

we have about each property is
up-to-date and accurate.

Our surveyors are looking

at the age and condition of
every aspect, from kitchens,
bathrooms and heating systems,
to roofs, windows and doors

— and everything inbetween!

The information gathered will

be used to work out when
maintenance and improvements
are due.

The visit should take between
30 minutes and one hour and,
although much of it can be
completed outside, someone
over 16 years old needs to

We will be checking the age and condition of your heating system.

allow us indoors to look at other
things on our checklist.

All visits are carried out by
appointment, so please be
prepared for us to phone you
over the coming months to
arrange a convenient time for

our visit. And, if you have any
questions about your property,
please speak to our surveyors
while they are there and they will
try to help you.

Thank you for your co-operation.

SCHEME SUPPORTS VILLAGE FUTURE

housing development in

Dymock is breathing new
life into the village, helping to
secure its future prosperity by
enhancing local amenities.

The £3 million scheme is
delivering much-needed
affordable homes for rent and
shared ownership and the

An architect’s drawing of the homes being built
at Dymock.

package also includes a car
park, footpath, play area and
canal basin.

The drive for the scheme came
from the parish council and
residents, recognising it would
help to revitalise the schoal,
increase tourism, recreation and
the local economy.

The scheme at Western Way will
offer a mixture of houses, flats
and bungalows for sale, for low-
cost rent, shared ownership and
market rent when they complete
early in 2016. Two Rivers will
own 14 of them. 11 will be let at
affordable rents, and the other
three will be available for shared
ownership.

Development Director Matt
Hunt, praised the foresight and
vision of the village, recently
named Village of the Year.

‘Many villages view additional
housing as a threat, but
Dymock recognised moderate
growth s vital to its prosperity
and will help to keep it alive
and preserve the services and
amenities it already enjoys.

I’'m sure the village will be
pleased it took this bold step to
safequard its future.”

Please get in touch if you
would like to find out more
about the new homes.



SAY HELLO, WAVE GOODEBYE

Is it a wedding? No it’s a joint retirement! Garry King (left) leads the thanks and good wishes to retiring

Board members Ann Christian and David Garnett.

t has been a privilege to have
David Garnett on the Two Rivers
Board for the past 13 years, but
he has now stepped down as
Chair and the reins have been
handed to a new David - David
Powell.

David Garnett was a dedicated
and extremely experienced
chairman, having spent most

of his life researching, writing
and teaching all aspects of
housing policy and practice. He
volunteered a huge amount of
his time and provided us with a
wealth of knowledge and advice
over the years. We're pleased to
say we won't be losing David,
as he is staying involved as a
‘Friend’ of Two Rivers, and will
continue to chair the Centigen
Board.

Our new Two Rivers Board Chair
has big shoes to fill, but we're
sure David Powell will step up
to the plate, particularly with five
years’ experience of our Board
already under his belt. David is

a qualified accountant who has
worked in local government for
over 20 years, and his day-job is
Strategic Director of Resources
at Powys Council.

Along with David Garnett, we
also wished Ann Christian, one
of our Tenant Board Members,
goodbye as she retired after
eight years of service and
commitment to the Board. We
wish her well for the future.

Board Members are appointed
for their special skills, experience
and knowledge but there are
other groups tenants can

get involved in, for example,

our Resident Scrutiny Group,
Disability and Carers Forum and
Equality and Diversity Group.

If you are interested in being
involved, please contact
Emma Towler, our Community
Involvement Co-ordinator, for
more information on 0800 316
0897.



SATISFACTION ON THE UP

We are delighted to report
you have given us an

overall satisfaction rate of 90%
for the service we provide, in
our most recent survey.

One of our best improvements
has been in our repairs

and maintenance service,
which saw a very pleasing

6% increase in satisfaction
between July and September.
We have recently introduced
several changes to our service
(including the one reported on
the front page), and it's great
to see this reflected in your
feedback.

Satisfaction with the service
charge as value-for-money has
also increased.

Unfortunately, not everything
we do is perfect as satisfaction
has fallen in a few areas,
including being able to get

MAKE YOUR

I_l ow well are you managing
your household budget? Are

you claiming everything you're
entitled to? If your expenses are
more than your income, then our
Welfare and Debt Advisors could
help.

Rebecca James and Gwyn
Yarlett supported 264 Two
Rivers households in the

first six months of this year,
helping them to claim more
than £200,000 in benefits and
manage £30,000 of tenants’

Renata Douglas is just one of our tenants who is thrilled with her new kitchen.

hold of the right person and
being kept informed.

Some dissatisfied tenants
helped us to understand exactly

why they weren't happy, and two

of them were selected to receive
vouchers as a thank you.

We are grateful to everyone who
takes part in our regular surveys.

They are an important way for
us to find out what you think,
and focus our attention on
improvements.

The results give us confidence
we are getting some important
things right but we will keep
looking for ways to improve our
service to you.

MONEY GO FURTHER

debts, helping them to budget
better in future.

Together, they have made a
massive difference to many of
our tenants’ lives. If you think
this free and totally confidential
service could help you, please
email customerservices@?2rh.

org.uk or call 0800 316 0897 to

make an appointment.

* Have you received your £12
Government Electricity Rebate

yet? Everyone who has electricity

in their home will receive this and
it should happen automatically.
But if you have a pre-payment
meter and haven't received

it yet, contact your electricity
supplier to request it.



BEAT WINTER CONDENSATION

Vther brings a whole host of
exciting things — Christmas,
snow, parties and good food —
but cold weather also brings the
number one cause of mould —
condensation.

Condensation is the tiny droplets
you often see on cold surfaces,
such as windows or mirrors, and
happens when there is a sharp
change in temperature.

There’s always moisture in the
air, even when you can'’t see

it. Having a shower produces
two pints, cooking generates

six pints, drying clothes indoors
makes nine pints and even just
two people breathing can create
three pints!

All this water has to go
somewhere and there are
several things you can do to
prevent it ending up as mould.

Condensation — the scurge of cold weather, but

there’s lots we can do to prevent it.

* Hang washing outside to
dry when possible. In bad
weather hang it in your
bathroom with a window
slightly open and/or extractor
fan on. Do not dry them on a
radiator as this creates a lot
of condensation.

* Keep pan lids on and use
as little water as possible
when cooking or boiling the
kettle. Ventilate your kitchen
for 20 minutes after cooking,
keeping a window open
slightly and/or using your
extractor fan.

Ventilate bedrooms and
other living areas with
trickle vents or slightly open
windows.

* Avoid using bottled gas
heaters as they generate
large amounts of moisture.

* Don'’t overfill wardrobes and
cupboards as this reduces
air circulation and causes
mildew on clothes.

* Air movement helps cut
condensation. Keep a gap
between furniture and walls.

* Maintain a constant
moderate temperature rather
than short blasts of high
heat.

Prevention is better than cure
but, if you've got it, you can use
fungicidal wash and sprays and
redecorate using fungicidal and
anti-condensation paint.



THE ROSE OF ROWANDEAN

Sylvia Cotterell will remain
firmly —and fragrantly —in
the memories of her former
neighbours, thanks to a floral
tribute planted in her honour.

The golden rambler rose will trail
up the side of the communal
centre at Rowandean, where
Mrs Cotterell used to live. And
the location is particularly fitting,
as her friends all remember her
sitting at the front door of her
bungalow, from where the rose
will be in full view.

Mrs Cotterell was the HomePlus
Forum representative at
Rowandean, and also ran the
Wednesday Club.

When she died last autumn, her
family asked for donations in lieu

Paul Bodkin provides the muscle to plant the
rose, ably supported by Meg Hart (far left) and
her neighbours.

of flowers to go to Rowandean,
and the residents held a
collection to top this up and
buy the rose. Neighbourhood
Assistant Paul Bodkin and
resident Meg Hart helped to
plant it on behalf of the tenants.

They'll be looking forward to
seeing it flourish in the spring.

L\

For you — for your community — not for profit EVVOIi

vers

HOUSING




THANKS FOR YOUR HELP

£12%2 million investment

in improving the energy-
efficiency of our homes is
finally complete — thanks to the
co-operation of many of our
tenants.

By the time the final nine new
homes were built at Pylers Way
in Lydney, we had replaced 40
defective pre-fabricated homes
with 80 modern properties.

A further 124 ‘Cornish’ homes
had benefited from major
refurbishment and upgrading,
bringing them up to current
standards.

All 204 homes have improved
insulation and other features
which make them cheaper to
run.

This massive project relied
heavily upon the support of
tenants, who were fully involved
in the design of their new
homes and moved to temporary
accommodation during
construction. We are grateful to
everyone who helped.

Stewart Watkins was delighted
when he was offered one of the
new homes at Pylers Way, and
moved his family there in June.

Annika, Elidelma, Liam and Stewart Watkins enjoy their first summer in their new Two Rivers home

TELL US WHAT MATTERS

f you have a survey, repair

or maintenance works in the
coming weeks, we will ask you
to complete a short Quality of
Home survey at the end of our
visit.

There are just three questions,
and your answers will tell us
what aspects of a home are
most important to you. This will
help us decide how we spend
our maintenance budget so that
it matches the priorities of our
tenants as closely as possible.

For this reason, one of the
questions is about annual
household income, as we

know the cost of heating is an
important issue for many of our
tenants. Please be reassured the
information will not be used for
any other purposes.

We will be very grateful if you
can spare a couple of minutes to
complete the survey and let us
know what home improvement
works are most important to you.

David Garnett marks completion of this major
project in time-honoured tradition.

‘I jumped at it with both hands
because Two Rivers is a good
housing association, and
renting through them gives us
Stability that private landlords
Jjust don’t offer,” he said. “I really
like the house. It’s ideal for
what we want and everything is
brand new.”

A plague was unveiled at
Pylers Way by our former
Chair, David Garnett, to
commemorate completion of
the project.

WIN £100

You should have received
your calendar with this
issue of Tenant Topics.

Don'’t forget you could win
£100 if you fill in the short
questionnaire and return it to
us before Friday 27 February.

It will only take a couple of
minutes, and just think what
you could do with the cash!




FREE TRAINING FOR TENANTS

here’s not much you can get

for free these days, but we're
offering training — exclusively for
our tenants — that won't cost a
penny.

Two Rivers has a track record
of supporting work and training
opportunities and our health
and safety team is now offering
free training on topics such as
asbestos awareness, manual
handling, safe use of ladders
and risk assessments.

Anyone living in a Two Rivers
property and working in the
construction or property
maintenance sector, or seeking

to go into the sector and is either

self-employed, a school leaver
or a job seeker, is invited to
join one or more of the courses
at our office on Sundays in
January, February and March.

You will need to make your
own transport and lunch
arrangements, although other
refreshments will be provided.

Places are limited to 15
candidates and allocated on a
first-come, first-served basis.
To find out more, or to book
your place, contact us on
customerservices@2rh.org.
uk or call 0800 316 0897.

Ladder safety is an important part of health and
safety learning.

L\

For you — for your community — not for profit EVWONivers

11




STAY ACTIVE THIS WINTER

Don’t hibernate this winter —
get out and enjoy some of
the many activities going on at
our HomePlus schemes!

There’s no excuse to get bored,
just because of the colder and
darker days — there’s so much
going on in each of our 21
schemes.

With a variety of activities, from
bingo and Zumba to coffee

. Residents at Western Way in Dymock have really taken to exercising using the Wii.
mornings and raffles, you

can get out, stay active and the comfort and warmth of your  speak to your Neighbourhood
socialise. We also have a Wii, local communal lounge. Assistant.

which is an easy-to-use games _ o .
console which allows you to play To find out what activities So don't stay cooped up indoors
tennis, golf or bowling — all from  are taking place in your local — get out and have some fun!

HomePlus scheme, please

Contact us: co

If you want this in large print, on cWorivers
audio CD or in another language. HOUSING

Freephone 0800 316 0897 for 1andline Or lower cost 0300 100 0896 for mobile users.

Join the Two Rivers community on O @TRHousing and S Registered Charity No1104723




