
for you - for your community - not for profitwww.tworivershousing.org.uk

Welfare Benefit and Debt 
Advice Service

Two Rivers Housing has three Welfare Benefit and Debt Advisors who can help 
tenants with a wide range of financial issues - either at home or in the office.

“Completed a 
benefit check and 

advised what I was 
entitled to”

“Support to 
make online 

benefit claims”

“Contacted 
creditors and set 

up affordable 
payment plans”

“Helped to set 
up a payment 

plan for my rent 
arrears”

“Contacted 
the bailiffs and 
negotiated a 

payment plan”

“Helped to 
request and 

complete Personal 
Independence 

Payment”

“Helped to 
complete Housing 
Benefit application 

and request 
backdate”

“Helped to set 
up an affordable 

budget”

“Helped to claim 
disability living 

allowance for my 
child and carers 

allowance”

“Helped to set up 
a payment plan for 

overpayment of 
tax credits.”

Here are some examples of 
how the service has helped 

people...


