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Two Rivers Housing Apprenticeships Academy
Frequently Asked Questions

What is a housing association?

Everyone should have a warm, save, affordable home. Housing associations are
not-for-profit social landlords that provide affordable homes and support for people in
the UK. We aim to provide places people can afford and are proud to live in, plus a
range of services to residents and the wider community that help to build safe and
successful neighbourhoods.

What is our aim?

Tenants are at the heart of everything we do. We want to deliver a great customer
experience and ensure that tenants remain at the heart of the decisions we make.
We have invested in our customer engagement team and have under-taken work to
help us better understand our customers and what they need from us. #Twogether
we serve the people in our communities, never forgetting the reason we are here -
because everyone should have a warm, safe, affordable home.

Where will | be based?

Our office is in Newent, Gloucestershire. However, if the role is field based you will
be operating in the Forest of Dean, Gloucestershire, and the surrounding counties.

How long does the apprenticeship last?

This varies depending on the apprenticeship. The minimum is 12 months but could
be up to four years for some apprenticeships. Please check the job advert of the
apprenticeship you are interested in for more information.

What are the entry requirements?

The entry requirements are dependent on the role you apply for. Please check the
job advert of the apprenticeship you are interested in for more information.

How old do | have to be to start an apprenticeship?

The minimum age to start an apprenticeship is the school leaving age which is
currently 16. There is no upper age limit for apprenticeships.

Who can | contact for more information?

If you have any questions, please get in touch with our people team on
recrutiment@?2rh.org.uk and they will be happy to help.
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Is Two Rivers Housing not-for-profit?

Two Rivers Housing is a not-for-profit Charitable Community Benefit Society that
makes a real difference to the lives of thousands of people. We don’t have
shareholders, this means that any surplus we generate is reinvested into our homes
or used to improve services for tenants. We have subsidiary businesses called
TwoCan estate agency and Two Rivers Developments providing services to
ourselves and external clients. These reinvest profits into Two Rivers Housing and
building more affordable homes.

What do we mean by a community-based housing association?

As a community-based housing association, we have deep roots in the Forest of
Dean, Gloucestershire, and surrounding areas. Over the years, we have developed
strong partnerships with local authorities, community groups and other partners who
can help us deliver on our mission. We support community regeneration projects that
bring people together to promote prosperity and wellbeing through achieving new
skills and qualifications, finding work and setting up business opportunities.



