
How to manage your 
heating system 
Our partner PH Jones has useful videos on how to 
adjust your heating. Visit phjones.co.uk/videos/ or 
click the link below

How to Videos

The videos cover:
•	 What to do if your boiler breaks down
•	 What to do if you have no hot water
•	 What to do if you have frozen or burst pipes
•	 How to use thermostatic Radiator Valves
•	 How to increase boiler pressuer and check your 

pressure gauge
•	 How to bleed a radiator

If you need more help or have an issue with your 
heating that isn't covered here, you can call us on 
0800 316 0897 or email customerservices@2rh.org.uk

https://phjones.co.uk/videos/

