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Our engagement model



Current engagement tools for 
each group
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Tenant Board Member               

Tenants’ Voice                      

Facebook Group                

Tenant Inspectors                 

Focus groups                   

HomePlus                   

General Needs                   

Shared Owners              

Leaseholders              

These outline how we can apply the customer engagement model to each of the current customer groups. It collates the channels by which we can 
inform and listen to tenants and the ways in which specific tenant groups can review and influence our services and decision making processes. 



Our engagement model



How we intend to use tenant engagement to 
shape and improve services



Contact us
Telephone: 033 33 55 44 33
Website: www.tworivershousing.org.uk
Email: customerservices@2rh.org.uk

If you would like this document in large print or audio CD, please call us.

TwoRiversHousing


