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HOUSING



Tenant’s Voice Application Form

Are you ready to make a real difference to your community?

If so, we can’t wait to hear from you! 

Don’t worry if you think you lack experience in some areas as we will provide training with our team and training partners as required. What we are really interested in is your experience as a Two Rivers Housing tenant and how we can make that the best it can be.
So, if you are enthusiastic and passionate about working in partnership with our Group Board, colleagues, and other tenants to make improvements that will benefit everyone, complete this form and send it to us. 

If you would like help completing the form or more information, please contact Anthea Tawney or Luke Warren from our Community Engagement team on 0800 3160897 or by email communityengagement@2rh.org.uk.
	Your details



	Full name
	

	Postal address
	

	Telephone no.
	

	Email address
	


	Membership Criteria



	Are you a tenant, leaseholder, Shared Owner or customer of the Two Rivers Housing Group?
	Yes
	No

	Are you over 16 years old?
	Yes
	No

	Are you employed by the Two Rivers Housing Group?
	Yes
	No



	Have you previously been employed by the Two Rivers Housing Group?
	Yes
	No

	Are you in any legal dispute with the Two Rivers Housing Group for any of the following? 

·  Been served with a notice (or be living with the tenants or family members who have been served notice) relating to anti-social behaviour in the last three years.

·  Subject to a possession order or a suspended possession order or be living with a tenant who is subject to a possession or a suspended possession order. 

·  In breach of your tenancy or lease conditions. Examples of types of breaches include those who: Are in rent arrears without an agreement to repay.  Have breached their agreement to repay arrears.
	Yes
	No


	Please tell us briefly why you would like to join the Tenant’s Voice.


	


	Please tell us briefly what skills or experience you can offer?


	


Please complete the following table by inserting an X in the appropriate column.

	Tell us a bit about you!
	Yes
	No
	Not sure, but I am willing to learn.

	Are you enthusiastic about making a difference in the service given by Two Rivers Housing Group?
	
	
	

	Are you able to meet the time commitment required for the role?
	
	
	

	Do you like working with other people in a team setting?
	
	
	

	Are you happy to put aside personal issues between you and the Two Rivers Housing Group?
	
	
	

	Do you understand that people have different views and opinions and would you be happy to go along with the majority in the best interest of tenants or the Two Rivers Housing Group.
	
	
	

	Do you understand how to behave and speak in meetings and happy to ask questions when you are not sure about something?
	
	
	

	Can you work within agreed deadlines? 
	
	
	

	Can you be trusted with confidential and sensitive information and understand legal consequences of sharing information with those that are not entitled to hear or see it?
	
	
	

	Can you recognise the needs of customers with different abilities and backgrounds?
	
	
	

	Do you like learning by working with others and are you willing to attend training for members of the Tenant’s Voice?  
	
	
	

	Are you happy to use technology to participate or willing to have training to help you do this if required?
	
	
	

	Is there anything that might stop you from becoming an effective member of the Tenant’s Voice? We can make reasonable adjustments and arrange support if we know in advance.




Signature:__________________________ Date:______________________

Please return your completed application form in the prepaid envelope provided to Community Engagement, or email communityengagement@2rh.org.uk
Deadline for the return of the application form is 6 October 2023.

What happens next?

If you are successful in your application, you will be asked to come in and talk to us about the role and what you can bring to the team. It will also be a chance for you to ask questions and find out more about what we will need you to do before committing to the group.
These discussions will take place in person on 16 and 19 October 2023 or online at 6:00pm on the 17 and 18 October.

Please state your preferred date:

If none of these dates are suitable, please get in touch using the information below.

If you have any queries or need any help to complete this application form, please contact:

Name: 

Anthea Tawney
Telephone: 

0800 3160897
Email: 

anthea.tawney@2rh.org.uk
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