G

tworivers

HOUSING

TENANTS’ VOICE

AGENDA
Tuesday 9 July 2024

AGENDA ITEM
1 Appointment of Chair & Vice Chair

2 Chief Executive & Chair of TRH Board report

3 Annual Complaints Summary
To receive the presentation from the Assistant Director of Housing
4 Grounds Maintenance service update

To receive the report from the Assistant Director of Housing and the
Head of Home Ownership.

5 Feedback on Tenants’ Voice training programme
Members to provide feedback on training received
6 Service charges scoping ahead of next meeting

To discuss the scope of the Tenants’ Voice review of service charges
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