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Gareth Is proving fitness
really Is for everyone!

Meet Gareth Hughes a Two Rivers Housing tenant who has
opened an inclusive gym in Bream and is helping local
people of all abilities reach their fitness goals.

In this issue...
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Gorgeous gardens! Winners of

our g0<4 garden competition

There are some truly beautiful
gardens in our communities! So, to
celebrate that we ran our tenant
garden competition across the
summer. Thanks to everyone who
sent in photos of their beautiful
blooms, perfect pots, and gorgeous
gardens — we had some fantastic
entries!

It certainly made it difficult for our
judges to pick their winners, but
after careful consideration, we are

happy to announce the winners are:

We love the pots of
colour in Stephen
Childs’ garden. He won
the Best tubs, pots,
and baskets category.

Best communal
garden was
awarded to Keith
Fletcher. He has
found some creative
ways to bring joy to
a shared space.

Graham Jones took
the prize for Best
Garden for his
beautifully
designed space

Proving that a small
garden can bright and
fun, Abbie Lloyd has

won the Best use of
initiative and
creativity of a small
space category.
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A ‘toast’ The Barry Phillips Suite:
to Travis Atribute to a community

° n i Hayley with Scheme Co-ordinator
I c a m p I 0 n Shqrpn and Tenants opening the Barry
Perkins!

Tenants at our HomePlus I
scheme in Ryelands Road,
recently came together to
honour one of their own - a true
community hero, Barry Phillips.
Their heartfelt tribute? Naming
their brand-new games room
too! The Barry Phillips Suite in recognition of the extraordinary

r' © impact Barry had on their lives.

Without a doubt, a hearty breakfast is the best

way to start the day. Throw in some fun activities

and community spirit and you’ve got the
ingredients for one of our
half-term and summer
holiday breakfast clubs

In October half term,
our community
engagement team
were kept on their toes as they
ran and supported breakfast clubs for families
in Sedbury, Cinderford, Lydney, and Bream.

Barry’s journey was nothing short

of inspiring. Having represented
Zimbabwe at the Olympics, his love
for health and fitness wasn’t just a
personal passion - it was his gift to the

It's not easy making toast and tea for Andrea Wylde playing community. Whether it was leading
30 or 40 hungry people and a normal table tennis weekly weigh-ins, organising exercises,

. o or simply cheering everyone on, Barry’s boundless ener
toaster just wasn’t cutting it. So, we 'MPply Ng every Y . gy

. . and encouragement touched everyone. _
had a word with our materials Gordan Creed gives
supplier : _ “He was our sports ambassador,” shared gl
Travis B | Rita Jones, one of Barry’s neighbours.
Perkins. b, 1 “Always motivating us, keeping us
active, and reminding us to look

As part after ourselves.”

of our
materials
contract, Travis
Perkins put a percentage of
everything we spend into a special
community fund that we can access
to support projects in our
communities. Through this fund
(and with a grant of £200 from the

Barry’s dedication went far beyond
words. He secured equipment like
an exercise bike, rowing machine, and
otherindoor sports gear for everyone to
use. So, when the idea to transform an

unused guest room into a games room came up,

the community saw it as the perfect way to carry
Barry’s mission forward.

o . ~ F
Forest of Dean District Council) we \ 3 With help from tenants and i
have been able to purchase three ) the Two Rivers Housing team A
- _f ; i able
special catering toasters that we ' . including Chief Exec Hayley temnis | ¥

- the project took shape. Walls

were cleaned, painted, and
Hayley playing refreshed, and a brand-new carpet

So, in this edition of Tenant Topics Table Tennis — was |aid. The room now boasts a full-size
we’re raising a (piece of) toast to table tennis table, and it’s brimming with
our partners at Travis Perkins to potential for laughter, camaraderie, and fitness.
say thanks for their
help in making our
breakfast clubs run
a little more
smoothly!

can use at our breakfast clubs and ) R

other events.

Sadly, Barry passed away before he could see the completed
room. But his friends ensured his spirit remained at the
heart of their efforts. Naming it The Barry Phillips Suite was
their way of saying thank you for his kindness, support, and
dedication to keeping them all active and healthy.

www.tworivershousing.org.uk



Changes to our team

Over the summer, we’ve welcomed two new executive directors to our team. Jonny Jones and Liz Evans have joined
Hayley and Carol on the executive team. Here’s a little bit about them and what they’ll be doing:

Jonny Jones
Executive
Director of Homes

Jonny joined us in July 2024, when
he was appointed Executive Director
of Homes. He started working in
housing in 2010 and has held senior
positions at Taff Housing Association
and Cardiff Community Housing.

Jonny and his team are responsible
for looking after our homes, making
sure that they are warm, safe,
affordable and well maintained.
Throughout his career, he has been
a champion for tenants, working
with colleagues across Wales to
improve quality standards across
the sector and with tenants to

drive improvements in repairs and
maintenance services.

He's a bit of a local superstar having
played football for Cardiff City
Academy when he was younger and
making frequent TV appearances on
national television shows including
the BBC’s Pointless and the National
Lottery Secret Fortune, as well

as Channel 4’s £100k Drop. But
ultimately, he’s a family man who
loves spending time with his wife
and daughters or working out at the

gym.

Liz Evans
Executive
Director

of People and
Neighbourhoods

Liz joined our executive team

in September 2024 as our

Executive Director of People and
Neighbourhoods. She has more
than 25 years’ experience in social
housing and has held senior
leadership positions for over 12
years at Cardiff Community Housing
and Bron Afon Community Housing.

Liz and her team are responsible for
looking after our tenants and the
team here at Two Rivers Housing,. It’s
a role that supports everything from
our welfare, benefit and debt advice
team and neighbourhood housing
advisors right through to our people
and communications teams.

Throughout her career, Liz has been
a champion for tenants' voice and
is focussed on improving services
to provide the best customer
experience. Always ensuring that
tenants remain at the heart of
services, she specialises in driving
transformational change to create
cultures of strong customer-
focussed teams that are motivated

to be the best of the best!

for you - for your community - not for profit

Chris Watkins
Our new
Assistant Director
of Assets

Alongside our new executive
directors, we have appointed our
very own Chris Watkins as our new
Assistant Director of Assets. Chris
joined us as a carpenter in 2007 and
has worked his way up through our
organisation ever since.

He’s a local lad that grew up in

the Forest of Dean and learned

his trade with a local building
company before joining us. During
his time here he has developed
his knowledge and skills taking on
several roles within the company
and eventually working his way up
to the position of Head of Assets
and Building Safety.

Chris interviewed for the role of
Assistant Director in September.
During his interview he outlined
his plans to support the team and
help them work more closely with
tenants to make improvements to
the services they provide.

He also showed a real commitment
to helping the team deliver a great
customer experience and ensuring
that the team have the chance to
grow and develop their own skills
and knowledge.

He will be working with Jonny and
the team to make sure that our
homes are safe. He is responsible
for making sure we complete our
landlord safety checks and that we
continue to invest in improving our
homes. He is also responsible for
making our homes warmer working
with the team to find ways to
improve their energy efficiency and
reduce our carbon footprint.



Preventing
damp and
mould in
your home

removed quickly.

months. This helps to keep walls
warm, reducing the chance of
condensation.

Tips to prevent damp and
mould

1. Ventilation: Good airflow
is essential. Open windows
regularly to let moisture escape,
especially after cooking,
showering, or drying clothes
indoors. Use extractor fans if
available.

3. Avoid drying clothes indoors:
When possible, dry clothes
outside. If that’s not an option, use
a ventilated room with a window
open, or place clothes near a fan
to help moisture disperse.

4. Wipe away condensation:
Condensation can lead to damp
spots. Wipe down windows and

cold surfaces regularly to prevent

moisture from building up.

2. Heating: Maintain a steady, low
level of heat throughout your
home, especially during colder

Stay Safe: Warning
about dangerous stickers

We want to share an important safety message with all
our tenants to help keep you and your community safe.

One of our contractors has made us aware of a potential injury
risk from stickers designed to cause harm. These stickers have
been found in communal areas within blocks of flats across the
country and may have hidden blades underneath. They are
deliberately created to injure anyone who tries to remove them.

While we haven’t had reports of this happening in
any of our homes, we want to make sureyouare .
aware of the risk and know how to stay safe. :

What to do if you see a suspicious sticker:

+ Do not try to remove it yourself. Attempting
to peel it off could result in serious injury.

Report it to us immediately so we can investigate
and safely remove it. Call us on 0800 316 0897.

Your safety is our priority, so please keep an eye out around any
communal spaces. By working together, we can ensure everyone
stays safe.

If you’d like to see an example of how blades can be hidden under
stickers, we’ve included a picture above.

We want to make sure that your home is warm, safe, and free from damp
and mould. Damp and mould can affect both your property and your
health, especially if left unchecked, so it’s important that it is treated and

-~

In most cases, damp and mould is caused by condensation, which is
created when cold surfaces meet warm air. If you spot damp and mould in
your home, please let us know so that we can investigate the cause and
help make sure it is removed effectively. You can also help reduce the risk
of damp and mould by following the tips below. s

B R

¥

5. Keep furniture away from walls:
Allow a small gap between walls
and furniture to improve airflow
and reduce damp patches on walls.

What to do if you spot damp
or mould

If you notice damp or mould in your
home, it’'s important to act quickly.
Small areas of mould can be cleaned
with a damp cloth and a mild
detergent. Avoid harsh scrubbing as it
may spread spores.

If the mould comes back or there are
large patches of damp and mould in
your home, we will need to investigate
what’s causing the issue, so that we
can identify the root cause it can be
treated effectively.

Contact Two Rivers Housing
for help

If you have damp or mould in your
home, please don’t hesitate to reach
out. You can call us, email us or report
the issue on our website, and our team
will arrange a visit to assess and address
the issue. Taking action early helps us
protect your home and health, so please
let us know as soon as you can if you
spot damp or mould in your home.

Damp and mould.
Spotit. Sort it

To report damp and mould:

Call: 0800 316 0897

Email: customerservices@2rh.org.uk
(Put damp and mould in the subject)
Website: www.tworivershousing.org.
uk/your-home/report/reporting-
damp-and-mould

www.tworivershousing.org.uk
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Keeping you safe Inyour home:

Fire safety tips

Our homes are where we feel safest, but fire can pose a serious threat if
we’re not vigilant. As your landlord, your safety is our priority, and we do
regular checks on the fire safety equipment in your home.

House fires are usually caused by items we all have in our homes and
maybe take for granted. To help ensure you and your family are kept safe,
we’ve provided some straightforward fire safety tips and reminders on
fire safety in your home.

Electrical safety: plugging Candles: reduce your risk

into safe practices Candles are a wonderful way to

create a warm, relaxing
atmosphere, but they can also be
a fire hazard if left unattended. To
reduce the risk:

Overloaded plug sockets and
faulty appliances are common
causes of house fires. Here’s how
you can avoid electrical hazards:

+ Never plug multiple high- .

wattage appliances (like kettles,
microwaves, or heaters) into a
single socket or extension lead.
Use extension leads with
built-in surge protectors and
avoid daisy-chaining multiple
leads together (plugging
extension leads into extension
leads).

Regularly check cables and
plugs for signs of wear or
damage and replace them if
needed.

Tumble dryers: keep an eye
on your machine

Tumble dryers are a great
convenience, but without proper
maintenance, they can pose a fire
risk. Keep your dryer safe by
following these tips:

for you - for your community - not for profit

Clean the lint filter after every
use to prevent a buildup of
flammable fibres.

Don’t overload the dryer, and
only use it for recommended
fabrics.

Never leave the dryer running
while you’re out or asleep.

Always place candles on a flat,
stable surface, away from
flammable materials like
curtains or bedding.

+ Never leave a lit candle

unattended, especially if you’re
leaving the room or going to
bed.

« Consider using battery-

operated LED candles, which
offer the same ambience
without the risk of fire.

General fire safety tips

Fires often catch us off guard, but
preparation can make all the
difference.

+ Test your smoke alarms
monthly and report any faults
to us immediately. A working
smoke alarm provides crucial
early warning in case of a fire.

» Keep matches and lighters out

of reach of children and educate

them about the dangers of fire.

» Have a fire escape planin place
and ensure everyone in your
household knows what to
do in an emergency.

When to seek help

If you’re ever unsure about fire
safety measures in your home or
your smoke alarm is not working,
please get in touch with our team.
We are here to help keep you and
your family safe.

For more information or support,
please don’t hesitate to reach out.
Your safety matters to us.
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We know how important the
shared spaces in our
neighbourhoods are to you and
your community. Whether it’s a
place for children to play, a spot to
relax, or simply part of the view
from your home, these areas
matter.

We also know that we haven’t
always done as good a job as we
should have in looking after them
over the past few years. We want
to say thank you for your patience
and for sharing your feedback
with us - it’s helped us understand
what needs to change.

We’ve already made
some improvements
to how we care for
these spaces, but we
know there’s more
to do. Going forward,
we’ll be working with
tenants to review the
service and find better
ways to manage it in the
future.

Winter work is
underway

Winter might bring shorter days
and colder weather, but our team
will be out and about keeping our
communal spaces tidy and
accessible. Between now and
spring, they will visit each
communal area at least once to
carry out essential maintenance.
Here’s what you can expect during
our winter programme:

» Weed control: Spraying
communal hard-standing areas,
garage sites, and parking spaces
to keep weeds in check.

o Moss removal: Scrubbing moss
from communal pathways and
parking areas, where necessary,
to keep surfaces safe.

Discover your neighbourhood
with our new interactive map

We understand how important it is
for you to know who looks after the
green spaces in your
neighbourhood. In the past, it
hasn’t always been easy to tell
which areas Two Rivers Housing
maintains and which are managed
by other organisations like
Gloucestershire Highways.

That’s why we’re excited to
introduce our new interactive map,
which will quickly show you which
areas we are responsible for.

With this map, you can:

o See which land Two Rivers
Housing owns and maintains in
your area.

Find out which grass-cutting
programme applies to your
neighbourhood.

Access detailed information
about different types of
maintenance in each area.

Using the map is simple. You can
search by postcode or zoom into
the area you want to explore. The

» Overgrowth clearance: Clearing
any overgrowth on communal
pathways and ensuring all green
waste is removed.

» Hedges and shrubs: Tidying up
hedges and shrubs to keep the
areas neat and well-maintained.

» Tree management: Cutting back
and removing overhanging
branches that obstruct pathways
or reduce visibility at road
junctions.

» Flower bed care: Sprucing up
communal flower beds at our
HomePlus sites to keep them
looking their best.

This work ensures that communal
areas remain safe, accessible, and
enjoyable for everyone during the
winter months.

Looking ahead to spring

As we look forward to brighter days,
our summer grass-cutting
programme will resume in March.
Until then, our winter maintenance
will keep everything in good shape,
so these shared spaces are ready for
the return of warmer weather.

Startip

You can find the new mapping
service on our website:
www.tworivershousing.org.
uk/your-home/interactive-
map

W W

areas marked with red stripes are
owned by Two Rivers Housing.
Beneath these stripes, blocks of
colour provide details about the land,
including the type of grass cutting or
maintenance we do. A handy key
explains what each colour means.

This tool is part of our commitment

to making it easier for you to access

the information you need. You'll find
the map on our website, so why not
explore the map today?

www.tworivershousing.org.uk




Here to support you with
free financial advice

We know that managing money can sometimes feel We've also created a page SIar tlp
overwhelming, especially with the rising cost of living. on our website where you If you nfeqtr;]elp or
That’s why our welfare, benefit, and debt advice team can quickly find links to _ support with your

: ) 7 . . finances, please get in
is here to help. This free service is available to all Two other organisations that

. i : . ) , touch with our team:
Rivers Housing tenants and is designed to support offer financial support and 0800 316 0897

you with: advice. You'll also find some
« Budget planning and managing your finances. simple tips to rgduce the ﬁi}{?
energy you use in your homes.

« Applying for benefits or other sources of funding

you may be eligible for Visit our website for more details and

practical ways to make a difference.
If you’re feeling the impact of rising costs, please don’t

hesitate to get in touch with our team - they’re here
to help.

for you - for your community - not for profit



We're also dOiI’]g our best to look Head of Development Angharad Hodge with

. ] 5 the Homes England team at
after nature in the area by adding Marian's Walk
a small orchard, boxes for bats,
birds, and dormice, and leaving ==

[ : 5

special areas to grow wild for ; ol A &
wildlife to enjoy. ] ' 3

Two of the bungalows will be
< taking shape at Marian fully wheelchair accessible,
thanks to help from NHS
Gloucestershire. We also got
a grant from Homes England
and the Forest of Dean District
Council to help fund the project. Our Head of

Development, Angharad, visited
the site recently and was excited to
Shared Ownership. This is a see how it’s all coming together. She
government scheme that helps = Y/ 4 . took partners from Homes England
people buy a home by paying for e il L ISR with her and met with our
part of it while renting the rest. . : l ' development partners Mike
The new homes will be ready in . . ' | Etheridge Construction at the site.
2025 and are designed to be ; ] I
warm and energy-efficient, which
means families living there can save -
Our exec team visited

maoney on their energy bills. Marian's walk in November to see
how the build is going

5 X LA Creating more
. /=~ | affordable homes in Staunton

* ‘ﬁ 2 We’re excited to share that work is now
g ; underway to regenerate Johnstone
Close in Staunton, where we’re creating 20 new
affordable homes for local families. Our development team have been hard
at work completing all the necessary approvals to move the project forward.

New homé:

We’re building 17 new homes at
Marian’s Walk in Berry Hill, Coleford!
These homes will include houses,
flats, and bungalows, with four of
them available to buy through

These homes will help more families
have a warm, safe, affordable place
to live in our community!

In July, we signed a contract with J Harper & Sons (Leominster) Limited to
demolish the old properties and begin building new homes that will better
meet the needs of the community.

Demolition is now well underway. Fixtures and fittings have been carefully removed, and materials containing
asbestos have been safely cleared. With the big machines on-site, we’re moving closer to starting construction.

We’re committed to making more affordable homes available in our communities and as our Development
Manager, Terri explains, “This project will help meet the urgent need for affordable family homes in Staunton.”

It’s fantastic to see the regeneration of Johnstone Close finally taking shape and we can’t wait to welcome
people to their new homes when the site is complete!

10 www.tworivershousing.org.uk



Our team came together in September to raise money for MacMillan with a
cake and coffee morning. Members of the team baked (and ate!) cakes and
goodies to remember those we've lost and raise much needed funds for
cancer support.

The day was made extra special by the amazing spread of
treats. From homemade millionaire shortbread to lemon
and blueberry cake, flapjacks, and cupcakes, there was
something for everyone. But Jasmine’s sausage rolls
were a runaway hit and vanished in no time - thank

=),
o,
A
Ay

you to everyone who brought something to share.  z237

Alongside the cakes and goodies, some of the
team brought in raffle prizes, which were raffled
off in the afternoon.

We raised an incredible £256.75 through
donations and raffle ticket sales. Every penny will
go to Macmillan Cancer Support to help people
living with cancer.

Joinourteam!

We are always looking for amazing people to join our team and help
us make a difference in our communities.

#Twogether we can help support thousands of families across the
Forest of Dean, Gloucestershire and the surrounding areas. If you are
looking for a rewarding role in a dedicated team and share our belief
that everyone should have a warm, safe, affordable home - take a
look at our current vacancies.

If your experience looks a little different to what we're looking for, but
you think your great skills and can-do attitude can help us deliver for
our customers, we’d love to hear from you.

To view our current opportunities, visit:
www.tworivershousing.org.uk/careers

for you - for your community - not for profit

Jas, who organised the
event, drawing the raffle

Cake
and a
cuppa

— our team
support
Macmillan
Coffee Morning

Cakes and savouries
sold on the day!

Startip

If you would like to work with us,
but can’t see a role advertised that
suits your skills and career
ambition, why not send us you CV?
Email: recruitment@2rh.org.uk

WX
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Which of thege
Winter wopds is

miSSing fPOm the
wordsearch 9

f v
W A A
c\'g N AKuy
,NENHOKWELKZJE Blanket  Skating
C X N M
HS'SM,SAVKOSYXO Freezing  sysh
S
:SUMMSBWDQUV,\D/BM UmPer Snowboarg
OSUTAOCN,ARR,IR Mittens Snowman
JLETJMYN E .
G M K F SOl . H u | g Raincoat Thermals
E z |
N G T Scarf Thermomet
er

Name:

Address:

Telephone number/emaijl:

Preferred voucher- O Amazon O Tesco [ M&s [OBgq [
Argos

Winter teabreak R
You can enter by emailing your name, full postal address, preferred voucher,
voucher!

and the hidden word to us at communications@2rh.org.uk or by
completing the form and returning it in the post to:
Communications team, Two Rivers Housing, Cleeve Mill Lane, Newent,

Grab a pen and a cuppa,
sit back and complete our

Gloucestershire GL18 1DS
. . |
The first correct answer selected at random after 28 February 2025. wintertime teaser!
Simply find the words in the

wordsearch and let us know
which one is missing and you
could win a £15 voucher.

will win a £15 gift voucher.
The missing word in our summer wordsearch was SWIMMING.

Good luck!

. N

N :
cworliwvers

HOUSING

Contact us:
Registered Charity No1104723

MIX

Paper from
responsible sources

5%:% FSC® C104569

Please tell us if you would like this in large print or on audio CD.
Freephone 0800 316 0897 Email customerservices@2rh.org.uk




