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Tenants’ Voice Committee Agenda 

Tuesday 26 August 2025, 16:00-18:00 

Pre-meeting for Tenants’ Voice Committee members only at 15:30-16:00 to be held in 

room adjacent to Council Chamber  

AGENDA ITEM ACTION 

1.  Apologies for Absence To declare 

2.  Declarations of Interest 
 

To declare 

3.  Minutes of the meeting held on 15 July 2026 For 
approval 

4.  Matters Arising & Action Log  
 

To note 

5.  Chief Executive and Chair of TRH Board report 

To receive a verbal update. 

For 
discussion 

6.  Tenants’ Voice representative for Customer, 

Colleague and Culture Committee 

To confirm appointment of Customer, Colleague and 

Culture Committee representative 

For 
approval 

7.  Quarter 1 25/26 TSM results  
To receive presentation from the Executive Director 
of People & Neighbourhoods 

For Noting 

8.  Reasonable Adjustment Policy 
To receive policy from the Executive Director of 
People & Neighbourhoods 

For Noting 

9.  Decant Process  

To receive policy and presentation from the Executive 

Director of People & Neighbourhoods  

For 
Discussion 

10.  Mould Cleaning kit leaflet 

To receive leaflet from the Executive Director of 

Homes 

For 
Discussion 

11.  Policies/Strategies for Group Board approval in 

2025/2026 

To receive report from the Governance Manager 

For 
discussion 

12.  Internal Audit Plan  

To receive report from the Governance Manager 

For 
discussion 

13.  Review of Meeting & items for escalation to 
Board/Committees 
The Chair to ask for feedback. 

For 
discussion 

14.  Date of next meeting 
Tuesday 18 November 2025, 15:45-17:45 

 

 

mailto:governanceandexecpa@2rh.org.uk

