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Tenant Satisfaction Measures
Q12025/26 - Tenant survey results
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Overall Satisfaction , ‘

Key metrics

Keeping Properties in Good Repair Respectful & Helpful Engagement
Well Maintained Home 86% Listens & Acts 76%
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Safe Home 89% ﬂ Kept Informed 79%
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Repairs Last 12 Months 87% Fairly & with Respect 85%
Complaints Handling 30%
[

Responsible Neighbourhood Management
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Time Taken Repairs 84%

Neighbourhood Approach to
75% ASB 52%



