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U Rivers
Housing
Tenants’ Voice Committee Agenda
Tuesday 17 March 2026, 15:45-17:45

ACTION
1. Apologies for Absence To Declare
2. Declarations of Interest To Declare
3. Minutes of the meeting held 20 January 2026 Approval
4. Matters Arising Action Log Note
5. Chief Executive and TRH Group Board representative Update Discussion
To receive a verbal update on what’s happening at Two Rivers
6. Shared Ownership improvement plan Discussion
To receive joint report/presentation the Vice Chair of Tenants’ Voice,
Head of Homeownership and the Head of Development on the plan to
improve shared owners' satisfaction
7. Service charge project Discussion
To receive presentation from the Executive Director of People &
Neighbourhoods.
8. Getting to know our tenants better update Discussion
To receive presentation from the Assistant Director of Neighbourhoods
on the progress, findings and changes.
9. Compliance with Awaab’s Law For
To receive presentation from the Assistant Director of Repairs on how | Discussion
we continue to meet Awaab’s Law and the things we have changed in
the last year to ensure our tenants have homes free from damp.
10. Tenants’ Voice scrutiny workplan and budget For
To receive report from the Community Engagement Manager following | Approval
consultation with Tenants’ Voice on the areas they would like to
ensure has scrutiny in 2026/2027.
11. Asset Management and Development Strategy For Noting
To receive joint report/presentation from the Executive Director of
Homes on how we will ensure we keep your homes and the homes we
build warm, safe and affordable.
12. Tenants’ Influence on decision making For Noting
To receive report from the Governance Manager
13. Feedback on TPAS Decent Homes Conference For Noting
To receive verbal update from the Chair on his attendance at the
conference
14. Arrangements for TRH Group Board Strategy Day. Tenants’ Voice | For Noting
and Board Members Working Together on Friday 15" May 2026
15. Review of Meeting & items for escalation to Board/Committees For
The Chair to ask for feedback. Discussion
Contact:

governanceandexecpa@?2rh.org.uk
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